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Demand Responsive Transport Service 
                   

                Operated by  

 

 

 
Frequently Asked Questions 
 

I want to travel tomorrow, do I have to wait until then to book my 
journey? 

No, the minimum notice period for journey bookings is an hour.  You 
can also book your journey up to a week in advance of travel.  

 

Will I have to share the vehicle with anyone else? 

Only one vehicle is provided for each journey, so you may have to 
share the vehicle with other passengers who have booked the same 
journey. 

 

How many seats will be provided per journey? 

All The Fours will provide a vehicle with a minimum of 4 passengers 
seats.  They can provide a larger vehicle, based on availability and at 
their own discretion, but only one vehicle can be used for each   
journey.  Should the booking capacity of the vehicle be reached for a 
particular journey and it isn’t possible to fulfil your booking, you will be 
offered a seat on the next available journey. 

 

Contact Information 

Journeys can be booked by calling All The Fours on 01506 44 44 44.  

Passenger Transport Services can be contacted on 01506 282 321, 
by emailing: publictransport@westlothian.gov.uk or by visiting 
www.westlothian.gov.uk 
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